
Watch the Med Alarm Phone - https://alarmphone.org/ 
 

!"#$%&'()*&)+(),*&-.&,/&0%123 
&45&678&)17& 

9'(:;&/<21=&)-#>(&2022? 
 
 

4(:8&@A/B&+%3&)CDE&,/F%)<G&H20=&/)&);&'"#I23&:&,:<#21=&,/02+G&J=&-K7&-.&,/&!"#$%*&LM0M)3&
F%,&H"#K7&-.&,/&N%O&<P(&623&'.&)/:Q2&45&678&)17R&J2&J=&,)1S5&-.&6T2&,/&:UVSG&'"S2/&,/,12-=&W()/&
,)6#.&:&02+#X&/)HY2/H2*&,/<G&H"#K7&,6%)/&J=&'267R& 

 
)NZL2[&;0(&'(&)<2\&,)1]&!T^&@:/*&678&_%<`&Alarm Phone&,/&N=&<2O&H2*&4a6#.&:&Qb&);&۴&
-c#=&C(d&678&,/&J28&,<2J>(&٢٠٢١&,/&,/02*&)e8&)<G&-.&_V7),&'"S2/*&);&J(,B&,/&0%123&JPf%,&6717R&
Jf2J2[&0%121=&)NZL2_=&,/&)F#S2/&F21%),8&H2*&)0c23&W()/&17),17&:&1.&F`&_DPX&02&<2F#2/&Qc#S>21=&,0I(*&
'()*&H7)0G&@3&H2&,/&/)<#2*&!"#$%*&'"#I23&623&:!%,&,)6GR& 

 
)JS7:)/05&)0X&)NZL2[&,/&/)8&!"#$%*&Q2<g&H2&'.&6T2&-Th&-K7R&)4(&Li%&F21%),8&02&,:<G&6T2&,/&@j&
H2*&0%123&02&,/&6T2O&0%123&,/&JKkf.&)0%/:\&45&678&'267l&J=&_%)1S7&)0X&J()mn&/)&,1>2O&-KS7o 

 
 

42B&):O 
 

0h&<K7&);&_T2B&)NZL2[&,/&J%/,&6pq&);&,<G&/+#.&_7)/r&,HS7&o 
 

• 12B&:&12B&F21%),4=&):& 
• 12B&Q7/&:&J2,/s 
• 6t(&_%u7 
• <X&v&_2/0g&_%u7 
• -w=&);&_T2B&)<K2,&J%!%,&J21K7&Q2<w%/[&02&6K2<K2J.9_a-(8? 
• 6T2/8&_DPX 
• J%WVSG&!=&Q=&)\&W>n&);&)0KY.&+(,&45&6%, 
• :W#x&@F(yX&'2/&'2&:*&,/&_T2\&'%,8&)07l&-x&:&-$2&'%,z 
• {.&u>2\&H20=&+(,&JPf%,&,/&_X&,)6#.&9HT|KSX&)1Ic#(&:&02&-%u.&Qc#=? 
• H(&4%1.&_T2\&'2&H5&HT"P()3&:*z&6t%,LSK=z& 

 
 
 

LZ:8&'(&)0X 
 

)4(&62H7)1=&H"#K7&-.&,WSf2&HT23&{SM*&/)&-.&'.&6T2&-(,8&)17&/)&JY#%j&-KS7l&12B&:&_T2\&)0c23&/)&1SM&
'K%0"S7&96T2/8&_DPX? 
6T2&'.&)0X&<K7&,/&_}fSf2[&F%,&1S2;&,)/07&:&J=&_%)17&-Th&-K7&-.&HKI2J=&-.&6T2&'.&Jf2J2[&:&CS(8&
/<S707&_T2B&)NZL2[&U(:/&/)&0Y$2&,/&,<#(\&,)6#.&'26S7R 

 
)4(&,/F%)<#=&,/&J%/,&0h&+(,&4Tc78&'.&Jf2J2[&0%123&)/)~.&J=&,HS7l&,/F%)<G&1T%,3&6T2/8&Q(:_Yn&
Jt5&)<GR&)0X&'7)3&JVK=&)<G&-.&,/F%)<G&6T2&/<T2&'.&Jf2J2[&JK#fn&678&)<GR&0h&6T2/8&Q(:_Yn&



0h&J7/r&/<T=&)<G&-.&1c23&J=&,H7&6T2&'2&,/F%)<G&F%,&'.&Jf2J2[&J()!V.&,)6#.&)07&:&HT|KSX&
6T2&@3&/)&,/&),)J.&!"#$%*&_23&1S2;&F%)HS7&,)6GR 

 
42B&,:B 

 
'.&�DSE&<(�&J()!V.&-KS7o 
)u�R&,/&0%123&'()*&�>G&12B&+(,&4Tc78&'.&N%/&/<T=R& 
,/&;0(&,:&)JY23&'()*&_T2\&QS7)&J=&-KS7o 

 
HS�G&ICRC&@_X 

Panepistimiou street 25-29 
Athens 10564 - Greece 

نفلت  :	+	30	210	8259069 

سکف  :	+	30	210	8832546	 

)0TSno&&&&&ath_tracing@icrc.org 
 

 
�DSE&<(�&HDKSh 
F7J2[&/,02'= 

21, 3rd Septemvriou 
104 32 Athens – Greece 

نفلت  :	+30	210	523	0043	(8.00am	-	14.00pm)	 سکف  :	+30	210	523	7700	 

)0TSno&&&tracingstaff@redcross.gr 
 

:&LZ:8&'(&)0X 
jR&'.&�DSE&<(�&,/&6t(&)W2JG&_23&/+#.&:&,/F%)<G&'()*&F7J2[&TRACING&!tG&�>G&12B&+(,&'.&LK%)3&
JPf%,&678&1T20S7l&'2&_T2B&&!M~S2[&JTYX&)<GR&)1#�2/&17)6#.&'26S7l&-.&@1t2&,/&:)W^&!"#$%&F%)HK7&-(,l&
)J2&)0X&)J(&_iTSX&J=&-K7&-.&)4(&,0I(&Jf2J2[&-c%/&'2&)0X&+(,9;178&02&J(,8?&'(F%/,&-KK7l&J#%!.&J=&
4(,17&-.&6T2&)0X&+(,&/)&!"#$%&J=&-KS7R 
);&)+(),*&-.&,/&!"#$%*&0Y=&);&)Li2*&F21%),8&H"#K7&F%)<#.&J=&6%,&'2&)1$TX&JD=&02&HS�G&ICRC&,/&
-c%/*&-.&,/&u}�.&,/F%)<G&623&,/&@3&;174=&J=&-KK7&:&<2-X&H"#K7l&_T2\&'IS(17R&@1t2&,/F%)<G&
�J"#K7)[�&9'.&LK%)3&J21K7&)W2JG&W21%1=?&1T=&-KK7R&F21%),8&!"#$%&-KK78&J=&_%)1K7&!M~S2[&_T2\&/)&,/&
:j&<20G&ICRC RFL&QS7)&-KK7o 

http://familylinks.icrc.org/.  
 

,/&W"TG&'2A*&:j&<20G&J=&_%)1S7&4M0K.&�_T2\&'2&J2�&/)&'S2'S7R& 
-c%/*&/)&)1#p2j&-KS7&-.&,/&@3&F21%),8&!"#$%-KK78&,/&m2O&m2U(&<2-X&)<G&:&6T2&_T2B&!M~S2[&_T2\&
A;B&);&,+2_(&RC / RC RFL&/)&��&,/&�%/[&J%!%,0G&��&,+#(&RFL ICRC&J('%N.&/)&QS7)&F%)HS7&-(,R 

 
<wb&)1$TX&JD=&02&ICRC&,/&�%/[&uM:B&'2&,0I(&)Li2*&6>Y.&QS%17H2*&F21%),4=&,/&-c%/H2*&,0I(&
_T2\&F%)H7&4(+GR&)0X&)J(&)!2;8&'()*&)/)~.&QSIS(*&H2*&6p�=&'()*&,/F%)<G&/,02'=&/)&)0$2,&J=&-K7R&
Jc2H78&'Sc#(&,/o&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&https://familylinks.icrc.org/how-it-works 

 



)/<2O&)0TSn&'.&!2*&/+#X&'.&@1$2&'k%/&+(,*&1SM&)JY23&Qa0(&)<G&:&)0X&0h&)�>2[&-#>=&)<G&�&)J2&6207&'.&
)0TSn&Q2<g&,),8&1c%,R&'K2'()0Xl&)4(&Q2<p=&,/02+G&1YKS7&_%�S.&J=&6%,&-.&'2&)0c23&_T2\&'IS(07&:&,/&&
0Y=&);&,+2_(&J}D=&W()/&JZW2[&'IS(07R& 

 
 

42B&<%B 
 

)Li2*&F21%),8&JPf%,67421=&-.&W2,/&'.&<P(&H"#K7l&0VK=&)<K2,&:&)JY23&J2u=&<P(&,)/17&J=&_%)1K7&'()*&
!"#$%&'.&0%123&<P(&-KK7R&6p�2&mi%/&,)6#X&J=&_%)17&'.&<(0^&_(&-(,3&Q(:<.&!"#$%&-Th&-K7&:&'.&
6T2&)m"2\&)1$2B&H(&-2/*&-.&'()*&!"#$%&)JY23&Qa0(&)<G&/)&1SM&J=&,H7R 

 
'2&'(4.&�>G&12B&/<T=&4Tc7423&);&�DSE&<(�&6T2&J=&_%)1S7&'.&QM6h&W21%1=&6t(*&-.&+(,&45&678&
)<G&:&HT|KSX&'.&)0"#I28&QDSb&JKkf.&+(,&45&678&'(:07&:&02&6T2&J=&_%)1S7&'2&0h&<2;J23&CS(&,:u#=&
J21K7&6%/)*&QK2HK7423&0%123&&&&9GCR?&'()*&mT20G&);&6T2&�}>G&-KS7R 
Jc2H78&-KS7o&https://www.gcr.gr/env 

 
QM6h&W21%1=&'()*&6T2O&0%123&v&Evros&o 
'ST2/<#23&LT%J=&,)1cI28&)uY"217/:Q%uSb 

Adress: Alexandroupoli 681 00, Greece 
<2L2[&-2/o&J}7:,&1S"G 

 	353000	2551	30+	: نفلت 

'.&@1$2&/+#.&:&,-#(&Q2:u�7yb&/)&&'p%)HS7l&):&QM6h&W21%1=&)0X&JKkf.&'2&'Sc#(0X&_$('.&J=&'267R 
 
 

42B&{t2/B 
 

DNAo&Qb&);&/+#X&6T2&'.&�DSE&<(�&,/&0%123&6T2&HT|KSX&J=&_%)1S7l&)4(&6T2&0h&F%0c2:17&1M,0h&
9&&Q7/&v&J2,/&v&F%)H(&v&'(),/&v&+(;17&+(,&4Tc78?H"#S7&l&,/F%)<G&)/)~.&DNA&9)0X&-2/&_%<`&QDSb&)1$2B&
J=&6%,?1T20S7l&_2&-.&)J(&6K2<20=&_%)17&Jf7:/&6%,R 

 
 

42B&QK$5 
 

ukP2&_%!.&,)6#.&'26S7&-.&Alarm Phone&W2,/&'.&-Th&,/&/)<#2*&)/<2O&)!"2,&'.&-c%/&J>7)&_23&1T=&
'267R&ukP2&'()*&)0X&)J(&'2&QM6Y=&W21%1=�&<2uX&_cSS^&!K2;8&J}D=l&<P2/[&-c%/&_23&:&02&J(,B&,/&
!2JV.&F%,&-.&'()*&@42H=&);&_$('.&)0c23&,/&)0KI%1.&J%)/,&6K2F#.&678&)17&_T2\&'IS(07&:&);&@1t2&'()*&
Jc2:/8&'kD>S7R&J#2<P21.&J2&1T�#%1�5&,/&)yX&J%/,&0.&6T2&-Th&-K�5&R 

 
J2&@/;:&J=&-KS5&6T2)+(),&45&678&_23&/)&;178&'S2'S7R 
)4(&@1t2&/)&QS7)&-(,07l&ukP�&'.&02,&,)6#.&'26S7&-.&'.&�DSE&<(�&)NZ�&,HS7&_2&,/F%)<G&!"#$%*&4Tc78&
/)&ma�&-KK7R 

 
 

)JY212[&)U2+=&'()*&'(/<=o 
 



,/&�%/_=&-.&6pq&4Tc78&,/&'2;,)6G&)<Gl&1S2;&'.&�}>G&-(,3&'2&0h&<2;J23&CS(,:u#=&:&,)6#X&
:-Sn&)<G&-.&);&Jf2J2[&,/&J%/,&J}n&1It7)/*&)0X&+(,&'w(<S7R 
'.&LK%)3&J�2O&6T2&J=&_%)1S7&<V=&-KS7o&6%/)*&QK2HK7423&0%123&9GCR?&:&02&&J(-Mmf%W=&LesvosR&)0X&
'"#I=&'.&)0X&,)/,&-.&+(,&-$2&45&678&)<GR& 

 
)CDE&_DPX&H2*&HT()8&)+(),*&-.&:)/,&J=&6%17&_%<`&42/,&<2mD=&02&QDSb&4(+#.&J=&6%17&'K2'()0X&
_T2\&'2&&F21%),8&H2&)JY23&Qa0(&1S"GR&'()*&J"2+()3&'"S2/&Jt5&)<G&-.&Jt5&_(0X&6T2/8&_DPX&H2&/)&,/&
�HX&F%,&'.&02,&,)6#.&'26K7R 

  
6T2&HT|KSX&J=&_%)1S7&_T2\&'IS(07o 

 
�&'2&42/,&<2mD=&J}D=&0%123&v&Jf2J2[&'K7/&,/&JKkf.&)*&-.&+(,&45&678&)<GR&JVT%A�&@1t2&)+"(*&,)/17&-.&
W2,/&)<G&'.&<%)A[&6T2&Q2<g&,H7&:&12B&)+(),&4Tc78&:&!M~S2[&/)&,/&J%)/,&C(d&673&-c#=&!T^&@:/*&
J=&-K7R 

 
�'2&QM6Y=&W21%1x&J}DxR&&Qb&);&@3&JPS7&)<G&-.&<K7&42B&):O&/)&'2&!M~S2[&+(,&4Tc78&'.&@1t2&'7HS5R 

 
�'2&'ST2/<#23&H2*&J}D=l&,/&�%/_=&-.&+(,&'K2&'.&J"2~n&QM6Y=&'.&@1$2&JK#fn&678&'267R 

 
J%)�E&'2s���&& 

 
)CDEl&J(,B&);&&{KSX&J%WVSG&H20=&<%�&)<#P2,8&J=&-KK7&:&42H=&'2&)Li2*&F21%),8&_T2\&J=&4S(,&:&
:)1T%,&J=&-KK7&-.&+(,&4Tc78&/)&,078&)17&02&J=&,)1K7&-.&):&&-$2<GR&&ukP2&'(/<=&-KS7&:&'"S2/&J()WE&
'26S7& 
�&)0X&0h&/)8&+(0E&'()*&4(+#X&Q%O&);&)Li2*&F21%),8&,/&)0X&:UVSG&02\&)1ISM&)<GR& 

 
{.&{SM&,0I(*&6T2&J=&_%)1S7&)1$2B&,HS7o� 
6T2&J=&_%)1S7&'.&OMBUDSMAN&0%121=&6Y20G&-KS7 

https://www.synigoros.gr/en?i=stp.en.home 
:&HT|KSXl&J=&_%)1S7&'.&,0I(&Jf2J2[&J}D=&,/&�%/_=&-.&6T2&J=&F%)HS7&,/&J%/,&/:0.&)*&-.&Jf2J2[&
0%121=&)<#P2,8&J=&-KK7&'()*o&)NZ�&/<21=l&mT20Gl&!"#$%&:&6K2<20=&Li%F21%),8&_23&6Y20G&-KS7R 
JcYZ_=&/)&-.&'2&@3&J%)!.&'%,8&)07&/)&'K%0"S7l&J�no 

• HS�&)NZL2_=&_%<`&Jf2J2[&,),8&1T=&6%, 
• HS�&mT20G&)!#T2L=&);&Jf2J2[&J}D=&,),8&1T=&6%, 
• HS�&_(!T.&)/)~.&1T=&6%, 
• HS�&6T2/8&Q(:_Yn&)/)~.&1T=&6%, 
• &)NZL2[&_%<`&�DSE&<(�&,),8&1T=&6%, 

 
)Li2*&F21%),8&02&)+(),&HT>"#I=&J=&_%)1K7&0h&12J.&/<T=&);&N(0�&Q"G&)/<2O&-KK7l&'tT()8&/<S7&9'.&
12B&SYSTIMENI EPISTOLI?&-.&0h&6T2/8&)uY#(:1SY=&J=&4S(,R&& 
12J.&'207&)/<2O&6%,&'.o 
1R&QM6Y=&W21%1=&9,/&0%121=&Iatrodikastis?&,/&1M,0Y#(0X&'ST2/<#23 
2R&'.&4%/<#23&9'.&0%121=o&Nekrotafio?&,/&1M,0Y#(0X&6t( 
٣R&�DSE&<(� 

 
'2&6Y20G&H2*&Jc2'.&'.&Ombudsman&0%121= 



:&'2&0h&,/F%)<G&);&@1t2&'()*&J7)FD.R 
 

HTSc.&6T2/8&_DPX&:&12B&+(,*&/)&-.&J=&_%)3&'2&):&!tG&)NZ�&/<21=&_T2\&4(+G&/)&,/�&-KS7R 
 
 

Watch the Med Alarm Phone - https://alarmphone.org/ 
 

 


